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SERVICERETE

Date: August 2, 2006

To: Carol Bates
Assistant [nspec eneral for Audit

From: David Eisner
Chief Executi
Subject: Comments on OIG Draft Report, Review of the Corporation for National

and Community Service Purchase and Travel Card Programs

Thank you for the opportunity to review and comment on the draft audit report on your
review of the Purchase and Travel Card programs. We are pleased that the report found
that the Corporation has instituted an effective process to identify and address delinquent
employee travel and purchase card accounts. The report also commended the proactive
approach used by the purchase card APC to review and ensure that purchase card holders
are adhering to the current Corporation policies and procedures as well as the travel card
APC’s procedures for reviewing delinquent accounts. The Corporation would like to
express its appreciation for the effort your staff made in making this a successful and
productive audit.

The report made six recommendations to further improve the oversight and
administration of the Purchase and Travel Card programs. The Corporation agrees with
these recommendations and has begun to implement them. OPS and OAMS have
provided specific responses to each of the six recommendations below, noting that two of
the corrective actions have been completed; therefore, this response serves as notice of
final action for those items.

Attachment

cc: Jerry Bridges, Chief Financial Officer
Bill Anderson, Deputy CFO for Financial Management
Ritchie Vinson, Director, Office of Procurement Services
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